PRIVACY POLICY

Effective Date: November 2025

This Privacy Policy (“Policy”) explains how Anand Seamless Limited (“Company,” “‘we,”
“our,” or “us”) collects, uses, discloses, and safeguards personal information obtained from
users (“you,” “your”) when accessing or using our website [www.anandseamless.com]
(“Website”).

By accessing or using this Website, you acknowledge that you have read, understood, and
agreed to the practices described in this Policy. If you do not agree with these terms, please
discontinue use of the Website.

1. Information We Collect
1.1 Personal Information

We may collect personal information that you voluntarily provide through the Website, including
but not limited to:
e Full name

Email address

Phone number

Company name and designation (if applicable)

Any other information provided through forms, inquiries, or communications.

1.2 Automatically Collected Information (Log Data)
When you visit our Website, our servers may automatically record information such as:

Internet Protocol (IP) address

e Browser type and version

e Referring and exit pages

e Date, time, and duration of visits

e Device identifiers and general location data
e Other diagnostic, technical, and usage data

This information helps us analyze trends, administer the Website, enhance security, and
improve user experience.



2. Use of Information and Legal Basis

We may use your personal and technical information for the following purposes:

a) To respond to inquiries and process information requests.

b) To provide details regarding our products, services, and updates.

¢) To improve Website content, functionality, and performance.

d) To send newsletters or marketing communications (you may opt out at any time).
e) To comply with applicable laws and enforce our rights.

Legal Basis for Processing (for International Compliance)
We process your personal information based on the following legal grounds:
e Consent: For optional marketing and promotional communications.

e Contractual Necessity: For responding to requests, quotations, and sales
correspondence.

o Legitimate Interests: For Website optimization, analytics, cybersecurity, and
administrative purposes.

3. Data Security and Breach Notification

We implement reasonable administrative, technical, and physical safeguards to protect your
personal information from unauthorized access, alteration, disclosure, or destruction.

However, no electronic transmission or storage method is entirely secure. While we strive to
protect your data, we cannot guarantee its absolute security. Users are encouraged to maintain
appropriate protection on their own devices and networks.

Data Breach Notification

In the event of a data or security breach that compromises your personal information, Anand

Seamless Limited will take immediate steps to investigate, mitigate, and contain the incident.
We will also notify affected users and applicable regulatory authorities in accordance with our
legal obligations and within required timelines.

4. International Data Transfer

Anand Seamless Limited is headquartered in India. By submitting your personal information,
you understand and agree that your data may be transferred to, stored in, and processed in
India, and potentially other international jurisdictions where our service providers operate.

Where we transfer your data outside of its country of origin, we will take necessary steps to
ensure that your information is treated securely and in accordance with this Policy and
applicable data protection laws, including the use of Standard Contractual Clauses (SCCs) or
equivalent safeguards where required.



5. Cookies and Tracking Technologies

Our Website may use cookies and similar technologies, including Google Analytics, to
enhance browsing experience and collect usage analytics. Cookies help us:

e Recognize returning visitors

e Understand preferences and browsing patterns

o Improve Website performance and navigation
You have the ability to accept or decline cookies. You may disable cookies through your
browser settings, and we will provide a Cookie Management Tool on the Website that allows

you to manage preferences for non-essential cookies. However, certain Website features may
not function properly if cookies are disabled.

6. Third-Party Disclosure

We do not sell, rent, or trade your personal information.
We may share limited data with:

e Trusted service providers assisting in Website hosting, analytics, or communication
management, under strict confidentiality.

e Regulatory or legal authorities, when required by law or governmental order.

All such parties are bound to handle your data in compliance with applicable laws and this
Palicy.

7. Links to Third-Party Websites

Our Website may contain links to external websites operated by third parties. These links are
provided for convenience only.

We are not responsible for their privacy practices, security, or content. You are encouraged to
review the privacy policies of such third-party websites before providing any personal
information.

8. User Rights and Contact Details

You have the right, subject to applicable law, to:

e Access personal information held by us;

e Request correction of inaccuracies;



e Request deletion or restriction of processing;

e Withdraw consent for marketing communications.

Requests can be made by emailing our dedicated privacy contact at:
& inquiry@anandseamless.com

We may require reasonable verification of your identity and, if applicable, proof of your
authority to act on behalf of a company before processing such requests.

9. International Privacy Rights (GDPR, CCPA, and Similar
Laws)

If you are a resident of the European Economic Area (EEA), the United Kingdom, California
(USA), or other jurisdictions with comparable privacy regulations, you may have additional rights
concerning your personal data.

These may include:

e The right to access and receive a copy of your personal data;
e The right to request correction or deletion;
e The right to object to or restrict processing;

e The right to data portability; and

e The right to lodge a complaint with your local data protection authority.

We will honor these rights where applicable. To exercise such rights, please contact us at
inquiry@anandseamless.com.

10. Data Retention

We retain your personal information only as long as necessary to fulfill the purposes outlined in
this Policy, comply with legal obligations, or resolve disputes. When information is no longer
required, it is securely deleted or anonymized.



11. Children’s Privacy

Our Website and services are intended for business professionals and not directed toward
children under the age of 18. We do not knowingly collect personal information from minors.

If you believe that a child has provided personal information through this Website, please
contact us immediately at inquiry@anandseamless.com, and we will take appropriate steps to
delete such data.

12. Changes to This Privacy Policy

Anand Seamless Limited reserves the right to modify or update this Policy at any time without
prior notice. The updated version will be posted on this page with a revised “Effective Date.”
You are encouraged to review this Policy periodically.

13. Contact Information
For questions, concerns, or privacy-related requests, please contact us at:

& inquiry@anandseamless.com
¢ +91 99097 56550
@ Anand Seamless Limited

Registered Office/Unit 1 : Plot No. 129/A, Chhatral-Kadi Road, Near Ankhol Patiya, Indrad,
Kadi, Gujarat — 382715, India

14. Legal Integration

This Privacy Policy shall be read in conjunction with our Terms of Use, which govern your
access to and use of this Website. Together, they form the complete legal framework for
interaction with Anand Seamless Limited.



